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WINTER IS COMING!
Winter begins on Monday,
December 21st, 2020 and ends
on March 20th, 2021. Although
our area forecast calls for a
typical winter with typical
temperatures and plenty of wet
days ahead, caution should still
be taken during the winter to
prevent frozen pipes in our
homes. Protect your pipes with
these tips.
• Turn on the taps - Let the water
drip in extreme cold. Even if
the water does freeze, this will
relieve some of the water
pressure and keep the pipe
from bursting.
• Open cabinets - Leave the
cabinets open under your
kitchen and bathroom sinks.
This keeps warm air circulating
around your pipes.
• Wrap the pipes - If your pipes
are in areas that don't get
warm air, consider insulating
them with insulation sleeves or
wrapping. You can get foam
rubber or fiberglass sleeves at
your local hardware store, or
call a plumber to do it for you.
• Drain your pipes - If you're
taking a trip in the winter,
consider draining your pipes to
prevent them from bursting.
Shut off the main valve and
then turn on all the taps (hot
and cold) and let the water run
until the pipes are emptied.
For more information on what
you can do to be prepared for
winter visit us at
www.covingtonwater.com

Covington Water’s 811 Integration P.3

Budget Update from the General Manager
Covington Water District (CWD) prepares a budget to guide upcoming operational activity and capital investments
annually. This year’s financial plan reflects conservative planning, reforecasting of operation expenses, use of
business cases to support the need of Capital Improvement Plan (CIP) expenditures and continued implementation
of existing strategic initiatives.
2020 resulted in a cold/wet start to early summer, but that was followed by a hot/dry late summer/early fall that drove
water demands later than normal. Due to actively managing our groundwater and Partnership supplies, CWD was
safely and reliably able to meet the needs of our customers. CWD’s undesignated cash on hand has improved to
$28M (up from $14.8M in 2017). 2020 water rate revenue is slightly above budget and is consistent with what would
be expected given the summer conditions we experienced. CWD’s debt ratio has improved from 46.7% (2016) down
to 28% and total liabilities have decreased from $53.4M (2016) to $41M.
Next year’s projected revenue flow provides a positive cash basis to continue reliable delivery of safe, potable water
with no rate revenue increases. Please note, our water rate structure is being modified to account for the difference
in fire flow needs and associated costs between residential and commercial properties. Residential water rates will
remain the same while commercial base rates will be going up slightly and irrigation rates will decrease slightly to
account for the cost differences in fire flow protection.
The proposed 2021 budget contains:
 Cost-of-living wage adjustment of 1% based on the June CPI-W, urban and clerical workers.
 The District will pay 100% of the health insurance premiums for staff/Commissioners and their dependents.
Any remaining difference between the annually published per month cost of the PEBB Uniform Classic “full
family” rate and the level of coverage selected will be deposited at a 75% rollover rate to those individuals
own HRA VEBA accounts.
 No new FTEs (total) but Engineering will add an engineering position to address workflow while Customer
Service will reduce a position as CWD implements the Paymentus system.
 2021 water revenue requirement of $13.1M.
 Power costs remain lower due to existing turbine power production.
 Recommends no 2021 or any future increases in water rates through 2025.
 No new debt is anticipated in the near future and some debts may be retired early. The District will be looking
at debt reduction strategies in 2021 to reduce long-term revenue burdens.
Major activities in 2021 include the bidding and start of construction for the replacement of Tanks 1A/1B and Tank 4
Seismic Rehabilitation; as well as the construction of the Pebble Creek Extension to increase reliable peak demand
delivery to the 770 zone, continued Witte Well field and station improvements, planning and design of improvements
to the Sugarloaf Water System, support of Regional Water Supply System (RWSS) Phase 2 Howard Hansen Dam
improvements and collaboration on capital projects lead by the cities of Covington and Maple Valley.
Other programmatic efforts include further development of CWD’s asset management program, IT improvements to
support the development of our mobile workforce and cyber security needs, additional development of on-site power
generation and greening of our fleet; as well as on-going emergency response planning and continued improvement
of relationships with our local agencies.
CWD staff looks forward to fulfilling its on-going responsibility of reliably delivering safe drinking water 24/7/365 to
our customers.

PROTECTING

A Better Billing
Experience

YOURSELF FROM
SCAMMERS

Here is what you need to know
about Covington Water District’s
new payment system.

Protect yourself from payment
scammers by understanding
what types of scams are being
run and what to do if you get a
suspicious call or email about
your bill. Covington Water

Over the past few months, Covington Water District has

What will it mean for you? For property owners this will

District takes the security of our

worked diligently in partnering with a new payment

mean creating new online accounts through our portal

customers seriously and wants

processing system that we feel will better serve our

at https://ipn2.paymentus.com/cp/cwdi. This can also

you to be prepared if you are

customers.

be found on our website home screen by clicking the

contacted by a scammer.

enhancements to our payment platform to make it quick

We

have

made

some

significant

and easy for you to make payments whenever,
Phone scams:
Sophisticated scammers use
spoofing technology to look and
sound like us. Their caller ID

wherever, and however you want.
While we think you’ll be pleased with the changes, there
are a few changes that we would like to inform you of.

“Online Payment” button.
Creating this new account will be necessary as the
previous payment portal will no longer be accessible in
the near future.
Please

continue

to

check

our

website

can show as CWD’s Customer

With our new system our customers can now make

www.Covingtonwater.com or follow us on Twitter at

Service line (253-631-0560). If

payments through their new online accounts, with our

@Covington_Water for all updates regarding the new

you receive a phone call from

one-time payment option or by phone at 1-833-349-

payment portal options. Customer Service can also be

someone claiming to represent

6420. Customers will now be able to make payments not

reached

CWD and demanding payment,

only with Visa or Master Card but also with our newly

Notify.Customerservice@covingtonwater.com

hang up immediately.

added E-check or Discover Card Option. When making

phone at 253-631-0565 with any and all questions

any payments through this new platform, please enter

regarding our new system.

Email scams:

your utility account number in the 9 digit format without

New email scams can involve

the dash seen on your bill.

by

email

at
or

fake utility bills being emailed
that say payment is due
immediately. You may even
receive a fake bill from a utility
outside of our area. If you
receive an email with a bill that
looks different from your normal
bill or asks for personal
information like your Social
Security or credit card numbers,
you should delete the email and
not click on any links.

CWD encourages customers to
report suspicious activities that
could be a payment scam. If you

Covington Water District Q&A
Q: What is the Covington Water District’s primary source of water?
A: The District’s primary supply of water comes from the Green River in south King County. The Green River
Watershed is a 231-square-mile forested area that serves as a collection point for melting snow and seasonal
rainfall in an uninhabited area of the Cascade Mountains between Chinook and Snoqualmie passes. Tacoma
Water owns land along the river, which accounts for approximately 11 percent of the watershed. Through
agreements with other landowners, Tacoma limits access and carefully controls all activities within the watershed
such as recreation, road maintenance and logging. Tacoma also owns and operates seven wells on the North
Fork of the Green River within the watershed and takes water from those sources during periods when Green
River water is unavailable due to high tubidity. Covington Water District supplements the Green River supply, also
referred to as the Regional Water Supply System (RWSS), with its own ground water sources.
In 2015, RWSS’s Green River Water Supply Filtration Facility came online. The filtration facility is capable of
treating up to 150 million gallons of water per day. The Green River Filtration Facility provides filtered surface
water with improved reliability and water quality including: Protection against a broad range of contaminants,
including giardia and cryptosporidium. Improved taste, odor, and appearance of the water. Reduced amounts of
silt and sand entering the water system. Minimized natural organic material, which helps reduce byproducts from
the disinfection processes

suspect a scam please call our
office at 253-631-0565. You are
also encougraged to report it to
local law enforcement.

Aerial photos of Green River Watershed and RWSS Facilities

by

Covington Water’s
811 Integration

The Covington Water District
participated in ReadSetPlay, a
program to get kids out and
active!

ReadySetPlay is

a

completely free and fun annual

“This process saves time, money and
allows for in depth data analysis which
allows CWD to meet its goal of
continuous improvement across all
departments.”

summer program for elementary
school-aged

kiddos

in

the

Covington area, made possible
through a partnership between
the

continuous improvement across all departments and as

management (CMMS) software back in 2012, that system

District

the Operations Manager I am pleased to outline our latest

in conjunction with our geographic information system

Covington.

tool that will assist in that journey.

(GIS) is the backbone to our 811 integration.

What is 811? 811 is the national call-before-you-dig

This integration allows the 811 system to directly feed our

This

phone number. Anyone who plans to dig should call 811

CMMS software creating a work request. This work

adapted to be socially safe and

before digging to request that the approximate location of

request takes all the data provided by the 811 system as

kiddos can earn dozens of

buried utilities be marked with paint or flags so that you

identified in the section what info do I need before calling,

custom BRAG

don’t unintentionally dig into an underground utility line.

and creates a polygon. This is a term used in the GIS

completing

world meaning an area, within that area the polygon

activities that are sponsored by

identifies to our employees the potential buried lines that

local

may be in conflict. This saves valuable research time and

organizations. If kids completed

gives us a traceable document that we can utilize if

them all and collects all tags by

needed. Once our locator visits the locate request area

the end of the program on Sept.

and makes the necessary marks they can close the work

30, 2020, they were eligible to

request within the CMMS software and send an email

redeem them for a prize pack.

common projects like planting trees and shrubs or
installing fences and mailboxes. The specific amount of
advance notice that you are required to provide varies by
state.

a

computerized

maintenance

of

CWD

business days before you begin any digging, including

in

Chamber

Covington Water District (CWD) is committed to

When do you call 811? You should call 811 a few

invested

Covington

What info do you need before calling 811? You will need

back to 811, this closes the loop in the process. This email

to know the address of where you plan to dig, including

is referred to as “positive response” and is critical in the

the county and nearest cross street, as well as the type

811 process. All of this is accomplished utilizing an

of project you’re completing and the exact area on the

application programming interface (API) which defines

property where you’re planning to dig. Whether you call

interactions between the different software packages.

811 or make your request online, you’ll need the same
info.
After you call 811 all effected utilities have a few days to

Commerce, the Kent School
and

the

year's

City

program

of

was

TAGS® by

challenges

and

businesses

and

As a brag tag sponsor, CWD
chose the water saver activity.
The kids made artwork/stories
about a time they conserved
water. The artwork is displayed

This process saves time, money and allows for in depth

on the lobby window at the

data analysis which allows CWD to meet its goal of

District office. It’s a great way to

continuous improvement across all departments.

connect with our community!

locate any of their utilities to ensure that you can dig
carefully around any potential buried utilities. For us here
at CWD that process was one that involved email as well
as a telephone process.

If you have further question you please contact Dan
Sleeth,

Operation

Manager,

253-867-0950,

dan.sleeth@covingtonwater.com.

COVID RESOURCES

Water Facts: Amazing facts about water you may not know…
Approximately 400 billion gallons of
water are used in the United States
per day.1
Nearly one-half of the water used by
Americans is used for thermoelectric
power generation.1
To create one pint of beer it takes 20
gallons of water.3
References:
1. http://water.epa.gov/learn/kids/drinkingwater/water_trivia_facts.cfm
2. http://www.sciencekids.co.nz/sciencefacts/water.html
3. http://www.water.siemens.com/en/about_us/Pages/Water_Footprint.aspx

Water can dissolve more substances
than any other liquid including sulfuric
acid.1
68.7% of the fresh water on Earth is
trapped in glaciers.1
The freezing point of water lowers as
the amount of salt dissolved in at
increases. With average levels of salt,
seawater freezes at -2 °C (28.4 °F).2

Visit

www.covingtonwater.com

links to financial programs for
individuals

and

small

businesses. You can also find
links to COVID-19 related news
from public health websites.

Covington Water District
Board of Commissioners

Left to Right; Kevin Furher, President David B. Roselle,
Alan Eades, Secertary Tal Weberg, Brad Lake

CAREER CENTER
Open Positions:

General Manager
Thomas Keown

Design Engineer

CONTACT US

@Covington_Water

To find out more about this position please visit the careers page
at www.covingonwater.com. There you can subscribe to job
posting notifications to be automatically alerted to the latest
career oppurtunities by clicking the Notify Me button.

Stay up-to-date on the latest
here at CWD!
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